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	Job Title
	Children’s Services Inspector (National Operations, Multi-agency operations directorate)


	Job Purpose
	Inspecting children’s health services as part of the CQC inter-directorate inspection programme, the national single-agency programme and the multi-agency programmes.


	Responsibilities/ Accountabilities
	Accountable to: Children’s Services Managers

Carries out reviews and inspections for the joint inspection programme and other CQC programmes.

Contributes to schedule setting and programme planning meetings.

Assesses and analyses information received from multiple evidence sources to contribute to risk assessment and to determine relevant inspection and regulatory responses.

When leading on an inspection this post holder would be responsible for planning on-site activity, requesting additional inspectors, allocating staff, setting timelines and priorities and co-ordinating, managing and reviewing the work of the inspection team, which may include specialist professional advisors and other multi-agency inspection partners.

Takes ownership for tasks and have the ability to work independently when organising inspection activity and agreeing schedules with multi-agencies and multi-disciplinary personnel at multiple locations.

Ensures appropriate agreed methodologies are followed.

Liaises and engages with children, young people and their families who use services.

Evaluates evidence from multiple sources (statistical, documentary and verbal accounts) against key lines of enquiry.

Ensures issues and risks are escalated to line manager as appropriate.

Accurately records and presents evidence verbally and in writing.

Collates evidence from inspection team, evaluate evidence in conjunction with team, reach conclusions and make evidenced recommendations, promoting best practice from government publications.

Ensures judgements and ratings are supported by corroborated evidence and analysis.

Produces a high quality report suitable for publication within the agreed 
Timescales. 

Ensures all records of evidence and contemporaneous notes are uploaded electronically and all paper evidence is retained according to the retention policy in force and to maintain an audit trail. 

Builds and maintains wider relationships to ensure knowledge and information is shared across internal and external stakeholders 

Supports and remains committed to the delivery of team and national goals and is willing to adapt to changing political and operational environments. 

Maintains ongoing liaison with local regional teams on children’s health input, and also provide timely feedback on children’s health inspection activity. 

Contributes to the investigations of concerns and complaints regarding children’s health in registered health and social care settings as required. 

Provides input on related matters to events and queries from colleagues within the regions, and expert advice and support on children’s health issues. 

Contributes to the development and maintenance of children’s inspection and review toolkits, methodologies, handbooks and training tools for use by other staff groups that are in line with current guidelines and legislation. 

Maintains personal expertise in children’s health and the regulatory processes by participating in continuing professional development and the implementation of personal development plans. 

Ensures individual Personal Development Plan is maintained and updated from discussion in regular line management meetings.

Actively contributes to Performance Development Reviews and completes the required documentation 

Maintains an understanding and awareness of CQC policies and procedures and ensures these are reflected in everyday practices. 

Attends and contributes to all relevant meetings as appropriate. 

Attends mandatory and other training as required to support individual development.

Encourages a culture that values openness, honesty, rigour and challenge to embed the CQC values and behaviours. 

Actively promotes and protects equality, diversity and human rights through the duties of the role. 

	Specific skills and experience 

	The post holder needs to be confident and informed of the provision of all aspects of healthcare to children, to include that provided by community services (to include health visitors, school nurses, child sexual and substance misuse services), primary medical services, acute hospitals and child and adolescent mental health services 

Thorough understanding of how agencies from health, social care, probation and police work together to protect children at risk of significant harm. 

Good working knowledge of underpinning guidance and legislation, including, but not limited to: 
· Working Together to Safeguard Children 2023 
· Safeguarding Accountability and Assurance Framework (SAAF), NHS England 2024
· Royal College of Paediatrics and Child Health: Safeguarding Children and Young People: roles and competencies for health care staff, intercollegiate document (2019) 
· Looked After Children: Roles and Competencies of Healthcare Staff (2020). 
· Health and Social Care Act 2012 
· The Children Act 2004 
· The Children and Families Act 2014 
· The Children’s Wellbeing & Schools Bill 2024-25
· SEND Code of Practice & SEND Regulations 2014
· Children & Families Act 2014 – Part 3
· National Strategy for autistic children, young People & adults 2021-2026

The post holder requires the following skills and experience: 

A thorough understanding of the role of the Care Quality Commission and its relationships with key stakeholders, including the full range of partner agencies in health, social care, police and probation. 

Thorough knowledge and understanding of the Commission structure and its strategic objectives and how it influences the improvement of the quality of children’s health, mental health and social care. 

A professional background in children’s services that includes work with children and young people who are looked after, those with special educational need and disabilities, and/or children and young people in need/ subject to a child protection plan. 

An understanding of physical health, mental and emotional health services, systems and processes for children and young people 

A sound knowledge of current children’s policy and practice within local authorities. 

Ability to take initiative and deliver high quality outcomes in line with agreed objectives. 

Ability to demonstrate a successful track record of delivery of personal achievement.

Sound use of IT / ability to analyse data quickly and form hypotheses.

Self-motivated with ability to show initiative, take responsibility and meet tight deadlines through flexible working. Able to demonstrate emotional and physical resilience.

Willingness to travel and be accommodated away from home for up to five nights whilst on inspection.

Ability to gather information and conduct research from a wide range of sources.

Understands the bigger picture and can make the link between issues.

Shows an open mind with the intellectual rigour to generate original ideas and develop practical solutions from them.

Highly effective written and oral presentational skills, underpinned by the ability to secure and maintain the confidence of a range of Commission stakeholders.

Strong evidence of working collaboratively to engage a range of internal and external partners to achieve demanding communications objectives.

Ability to organise own workload, work under minimum supervision and meet deadlines.

Good interpersonal (including negotiation) skills;
· With the ability to explain to individuals and organisations the purpose of an inspection or investigation (legal framework, methodology, outcome, roles and contribution).
· Approachable, listening and valuing each parties’ contribution to the process
· Able to conduct thorough interviews and test evidence with all tiers of an organisation, from frontline service delivery to senior managers, senior leaders and governance processes such as Commissioners.
· Able to present inspection findings to senior managers and senior leaders including NHS Chief Executives, Directors of Children’s Services and Directors of Public Health and to manage giving difficult messages.
· Able to manage conflict


	Key working relationships/ interactions: 

	Internal
· Inspection Managers
· Team members
· Cross directorate teams
· Specialist advisors
· Expert by Experience
· Values and Behaviours
· Analysts
· Safeguarding advisors

External
· Providers
· Commissioners
· ICBs
· NHS England
· Public Health England
· Healthwatch
· Ofsted
· HMI Constabulary
· HMI Probation
· Children and families who use services
· Other professional bodies as appropriate
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